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Businesses: beware of directory scams
BROOKINGS – Several local businesses have been contacted recently by individuals falsely claiming to sell advertising for the Swiftel Directory, or “the local directory.”

Swiftel Communications’ Directory staff is not calling on businesses at this time. The city-owned telecommunications company reminds all businesses to be cautious when dealing with phone solicitations.

If a business receives a call from an unknown person claiming to be from Swiftel, the person who received the call should ask for the caller’s name, local business address, and local call-back number. Swiftel Directory sales representatives will always provide this information. If the local business employee is still suspicious, he or she can call 697-8270 to verify that the caller was from Swiftel Directory.

Swiftel Directory representatives will again visit local businesses from late April through late August to discuss print and on-line advertising opportunities in the Brookings directory. 
Swiftel Communications is a department of Brookings Municipal Utilities. The city-owned utility company has provided quality telephone, electric, water and wastewater services to its citizens for more than 100 years.
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